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Welcome  (Jan van Bon)

Jan van Bon



Targets for today

IT Governance:
– What it is, and what it is not

• Having a single standard is of extreme 
value for the convergence of ideas and 
practices

– Where lies its value
• Practical approach: prof. Chris Verhoef, 

research

• How is it structured: Alison Holt, ISO

• Field experience: Mark Toomey, ISO

– What else do we need
• …. if it’s not complete

– Discussion
• Prevent another paper tiger with no 

teeth

Herman van Bolhuis



Prof. Chris Verhoef



IT Governance:

An International Standard to 

Meet Market Needs

Alison Holt, Concrete Campus Limited

Chair of ISO/IEC Working Group on IT Governance

Alison Holt



Why is it Important?

Alison Holt
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Developing a Policy Framework for 
Governance of IT

Usage policies 

• Rules for how people use the business systems and technology 

resources

• Board role:  part of user community.

Strategic Policies

• Your posture relative to Principles

• Board role:  consultation and approval

Your ISO 

38500 

Framewor

k

Operating policies

• Specify how projects and operations are conducted

• Board role:  awareness

Mark Toomey



An attentive, involved and much appreciated audience.



Thank you to all who attended

And again, thank you to Jan and 
Herman for organising the event at 

short notice.


